AdBlue in Diesel Vehicles

Introduction

AdBlue is a clean, odourless liquid made mostly of water and urea (a harmless chemical also
found in fertiliser) stored in a separate tank in diesel vehicles. When the engine runs, it is
automatically injected into the exhaust system to break down harmful pollutants into harmless
nitrogen and water vapour before they leave the tailpipe.

Modern diesel vehicles require AdBlue as a consumable, similar to diesel fuel itself.
If it runs out, the vehicle will stop and requires towing at the renters cost.

It is the renter's responsibility to refill the AdBlue tank during their rental.

Applicable Vehicles (as at May 2026)

+ Isuzu NNR 150 Trucks
* Mitsubishi Express Vans
+ Toyota Prado 250 Series

Please check if the vehicle you are renting requires AdBlue

When to Top Up

A dashboard warning light will appear when the AdBlue level is low.

Do NOT ignore this warning — if the tank runs empty, the vehicle may not restart and towing will
be at the cost of the renter.

General Top-Up Procedure

Note: Always ensure the engine is off before topping up AdBlue.

Step Activity

L Locate AdBlue Filler | ocate the AdBlue filler cap — identified by its BLUE cap
Cap Location varies by vehicle — refer to vehicle-specific steps below

Open Cap Carefully  Open the cap slowly to avoid pressure release
Check cap and surrounding area for any existing spillage or damage



Fill AdBlue Use only approved AdBlue containers or products from a reputable
Service Station
Pour slowly to avoid splashing
Do NOT overfill — stop when resistance is felt

Close Cap Securely  Replace and tighten the blue cap firmly
Wipe down any minor spills immediately with water

Verify System Reset  Start the vehicle
Allow the system to reset — the warning light should extinguish

AdBlue Tank Location

Vehicle AdBlue Tank Location

HIPATRI([d G Along the chassis rail next to the Diesel tank

Prado 250 Inside the fuel flap - locate the Blue Cap
Inside the fuel flap - locate the Blue Cap
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